Continuity Counts Patient Survey Comms:
Social Media and Website Content
Here at [Insert practice name], we have been working hard to make it easier for you to see your preferred GP, if you have one.  
It would be great to hear your views on this and understand what is important to you.  If you can spare five minutes, please complete the following survey: https://forms.office.com/r/0cGDKwhy3H 
Your practice has been working hard to make it easier for you to see your preferred GP, if you have one. 
It would be great to hear your views on this and understand what is important to you.  
Take part in our survey.










Text message and ‘bounceback’ content
We have been working hard to make it easier for you to see your preferred GP, if you have one.  Please share your views on this and to help us understand what is important to you: https://forms.office.com/r/0cGDKwhy3H 


Email content for PPG/ Patient Champions
Subject: Increasing Continuity of Care in General Practice
Dear [insert name],
Your practice has been working hard to make it easier for you to see your preferred GP, if you have one.  It would be great to hear your views on this and understand what is important to you.  If you can spare five minutes, please complete the following survey: https://forms.office.com/r/0cGDKwhy3H 
The results of the survey will be used as part of The Health Foundation’s study on continuity of care which your practice has been part of.  If you have any queries about the survey, please contact emma.sheridan@mottmac.com. 
Many thanks,
[appropriate sender] – PM/ MM
[image: ]


Staff Survey Comms:
Email content for Practice Staff
Subject: Increasing Continuity of Care in General Practice
Dear [insert name],
You and your practice have been working hard to make it easier for patients to see your preferred GP, if they have one.  It would be great to hear how that process has been going, how successful you think it has been and what is important to you.  To provide this insight, could you kindly complete the following survey: https://forms.office.com/r/14vQ0B15r7 
This will take around ten minutes to complete and all responses will be anonymous.  The results of the survey will be used as part of The Health Foundation’s study on continuity of care which your practice has been part of.  If you have any queries about the survey, please contact emma.sheridan@mottmac.com. 
Many thanks,
[appropriate sender] – PM/ MM
Content for Staff Newsletter You and your practice have been working hard to make it easier for patients to see your preferred GP, if they have one.  It would be great to hear how that process has been going, how successful you think it has been and what is important to you.  To provide this insight, could you kindly complete the following survey: https://forms.office.com/r/14vQ0B15r7 
[image: ]This will take around ten minutes to complete and all responses will be anonymous.  The results of the survey will be used as part of The Health Foundation’s study on continuity of care which your practice has been part of.  If you have any queries about the survey, please contact emma.sheridan@mottmac.com. 
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Foundation

About the toolkit

Improving Continuity of Care in General Practice

The Health Foundation awarded 5 project sites funding to explore how continuity of
care could be improved in General Practice.

The learning from these sites is captured in this toolkit. There is no single way to
improve continuity nor are 2 GP practices identical. This 6 step toolkit aims to guide
practices through an improvement journey to make tailored changes (small or large) to
increase continuity of care with their patients.
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Additional Information for RFP: Professionals’ Attitudes to Data Use

Assumptions

* More complete and/or more accurate data sets improve research, planning and
administration in primary care.

* Primary care health professionals will see benefits in their work as a result of
improved data accuracy and quality.

« Where patients have access to their records, these can be updated, either by
patients themselves, or through discussion with professionals.

« Where patients are content for data about them to be used/accessed, this improves
the accuracy and completeness of health data sets.

* Being able to access data contained within patient records increases patients’ ability
to manage their own condition(s).

Justifications for assumptions
Benefits of patient data use:

«  We know the benefits of using routinely collected patient data are significant?.2,
however realising these benefits is contingent on people trusting the system of data
collection and use.

« Technology is now able to provide patients and other health care professionals with
access to health records3. There has been lots of progress here, and there are a
number of platforms available to health and care organisations. One example is
‘Patient Online’, which is referenced by the RCGP as “an efficient and effective
method of providing access for patients to their current GP clinical record, which
empowers patients to manage their health” and used by approximately 25% of
patients in England.

* An RCGP survey of practice members in August 2016 showed that common reasons
for recommending online record access to patients included helping to self-manage
long-term conditions®.

Government commitment:

« The Government has laid out the ambition within multiple strategies since 2015 for

universal access to health records by April 2020°7. In September 2020, Matthew
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or find the form on the link
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About the toolkit

Improving Continuity of Care in General Practice

The Health Foundation awarded 5 project sites funding to explore how continuity of
care could be improved in General Practice.

The learning from these sites is captured in this toolkit. There is no single way to
improve continuity nor are 2 GP practices identical. This 6 step toolkit aims to guide
practices through an improvement journey to make tailored changes (small or large) to
increase continuity of care with their patients.
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Additional Information for RFP: Professionals’ Attitudes to Data Use

Assumptions

* More complete and/or more accurate data sets improve research, planning and
administration in primary care.

* Primary care health professionals will see benefits in their work as a result of
improved data accuracy and quality.

« Where patients have access to their records, these can be updated, either by
patients themselves, or through discussion with professionals.

« Where patients are content for data about them to be used/accessed, this improves
the accuracy and completeness of health data sets.

* Being able to access data contained within patient records increases patients’ ability
to manage their own condition(s).

Justifications for assumptions
Benefits of patient data use:

«  We know the benefits of using routinely collected patient data are significant?.2,
however realising these benefits is contingent on people trusting the system of data
collection and use.

« Technology is now able to provide patients and other health care professionals with
access to health records3. There has been lots of progress here, and there are a
number of platforms available to health and care organisations. One example is
‘Patient Online’, which is referenced by the RCGP as “an efficient and effective
method of providing access for patients to their current GP clinical record, which
empowers patients to manage their health” and used by approximately 25% of
patients in England.

* An RCGP survey of practice members in August 2016 showed that common reasons
for recommending online record access to patients included helping to self-manage
long-term conditions®.

Government commitment:

« The Government has laid out the ambition within multiple strategies since 2015 for

universal access to health records by April 2020°7. In September 2020, Matthew
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The Health Foundation awarded 5 project sites funding to explore how continuity of
care could be improved in General Practice.

The learning from these sites is captured in this toolkit. There is no single way to
improve continuity nor are 2 GP practices identical. This 6 step toolkit aims to guide
practices through an improvement journey to make tailored changes (small or large) to
increase continuity of care with their patients.
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Additional Information for RFP: Professionals’ Attitudes to Data Use

Assumptions

* More complete and/or more accurate data sets improve research, planning and
administration in primary care.

* Primary care health professionals will see benefits in their work as a result of
improved data accuracy and quality.

« Where patients have access to their records, these can be updated, either by
patients themselves, or through discussion with professionals.

« Where patients are content for data about them to be used/accessed, this improves
the accuracy and completeness of health data sets.

* Being able to access data contained within patient records increases patients’ ability
to manage their own condition(s).

Justifications for assumptions
Benefits of patient data use:

«  We know the benefits of using routinely collected patient data are significant?.2,
however realising these benefits is contingent on people trusting the system of data
collection and use.

« Technology is now able to provide patients and other health care professionals with
access to health records3. There has been lots of progress here, and there are a
number of platforms available to health and care organisations. One example is
‘Patient Online’, which is referenced by the RCGP as “an efficient and effective
method of providing access for patients to their current GP clinical record, which
empowers patients to manage their health” and used by approximately 25% of
patients in England.

* An RCGP survey of practice members in August 2016 showed that common reasons
for recommending online record access to patients included helping to self-manage
long-term conditions®.

Government commitment:

« The Government has laid out the ambition within multiple strategies since 2015 for

universal access to health records by April 2020°7. In September 2020, Matthew
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Improving Continuity of Care in General Practice

The Health Foundation awarded 5 project sites funding to explore how continuity of
care could be improved in General Practice.

The learning from these sites is captured in this toolkit. There is no single way to
improve continuity nor are 2 GP practices identical. This 6 step toolkit aims to guide
practices through an improvement journey to make tailored changes (small or large) to
increase continuity of care with their patients.
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Additional Information for RFP: Professionals’ Attitudes to Data Use

Assumptions

* More complete and/or more accurate data sets improve research, planning and
administration in primary care.

* Primary care health professionals will see benefits in their work as a result of
improved data accuracy and quality.

« Where patients have access to their records, these can be updated, either by
patients themselves, or through discussion with professionals.

« Where patients are content for data about them to be used/accessed, this improves
the accuracy and completeness of health data sets.

* Being able to access data contained within patient records increases patients’ ability
to manage their own condition(s).

Justifications for assumptions
Benefits of patient data use:

«  We know the benefits of using routinely collected patient data are significant?.2,
however realising these benefits is contingent on people trusting the system of data
collection and use.

« Technology is now able to provide patients and other health care professionals with
access to health records3. There has been lots of progress here, and there are a
number of platforms available to health and care organisations. One example is
‘Patient Online’, which is referenced by the RCGP as “an efficient and effective
method of providing access for patients to their current GP clinical record, which
empowers patients to manage their health” and used by approximately 25% of
patients in England.

* An RCGP survey of practice members in August 2016 showed that common reasons
for recommending online record access to patients included helping to self-manage
long-term conditions®.

Government commitment:

« The Government has laid out the ambition within multiple strategies since 2015 for

universal access to health records by April 2020°7. In September 2020, Matthew
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