Isca medical Practice frequestly asked Questions and Answers regarding the closure of the Walk In clinic.
	Question
	Answer
	

	How do I get an on the day appointment if I need one? 
	Telephone the surgery after 8.30am for an on the day appointment. On line appointments will also be available for you to book.
	We have lots of appointments we will be releasing on the day – if you do need to be seen on the day an appointment time will be given to you this will reduce the time you have to wait.

	How far in advance can I book an appointment?
	Up to 3 months
	We will be keeping a record of those who Do Not Attend .

	How long will we have to wait for an appointment?
	You should be able to get an allocated appointment time on the same day as requesting the appointment.
	

	How are you going to cater for people with disabilities?
	As before the walk in clinic was introduced by phone call or online. 
	

	What if I can’t get through to the surgery if I need an appointment?

	Please use on line access.
	We have the highest amount of admin staff in Exeter we are also offer the highest number of online appointments

	How can eConsult help me?

	Econsult offers advice from your Gp online without having to wait for an appointment.- How it works 
1.Visit the Isca Surgery website

2. Click ‘consult online’

3.Select self help consultation
	Sick notes and general advice can be requested through econsult.

	Do I need to come in for a medication review?

	Medication reviews can be done either by phone/econsult or by booked appointment – patients will be advised by the surgery if a face to face appointment is needed.
	If you need to be seen by a doctor for a medication review the surgery will contact you.

	
	
	

	
	
	

	
	
	


